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The Company takes its brands and your business seriously, and in doing 
so, we’re responsible for establishing Policies and Procedures that govern 
all active and potential Resellers. It is the intention of The Company to 
protect your business organization from the untoward actions of others. 
These Policies and Procedures must be read and agreed to by all active 
and potential Resellers. If you do not agree with any or part of these 
Policies and Procedures, please do not enroll or maintain your Reseller 
status. 
 
This version of Policies and Procedures, the Privacy Policy, the 
Compensation Plan and other documents of the Reseller Agreement 
constitute the complete agreement between a Reseller and the Company. 
In order to protect the rights of the general body of Resellers who comply 
with the Agreement, a Reseller failing to comply with the provisions of any 
of these documents may be terminated, lose his or her rights to receive 
Commissions or be subject to other remedies outlined in the Agreement. 
 
These Policies and Procedures supersede and replace any previous 
versions of the comF5 Policies and Procedures. The comF5 Policies and 
Procedures govern your Reseller standing and your use of any of the 
Company Products and Services. In addition, any express term, course of 
performance, or course of dealing established under a previous version of 
the Policies and Procedures is no longer valid or recognized by the 
Company. 
 
The Company reserves the right to modify any of these documents at any 
time at its sole discretion. It is the responsibility of the Reseller to review 
the documents as often as possible, to check the Company website 
(www.comf5.com) for updates and to remain in compliance with the 
Policies and Procedures. Gender specific pronouns are randomly 
alternated throughout the Policies and Procedures. 
 
The Company reserves the right to direct market its products to customers 
or organizations through channels other than through the Company 
Reseller Organization. 

http://(www.comf5.co/
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PLEASE READ THESE PROGRAM POLICIES CAREFULLY BEFORE 
ENROLLING AS A RESELLER. PARTICIPATION IN THE RESELLER 
ORGANIZATION INDICATES THAT YOU ACCEPT THESE POLICIES 
AND PROCEDURES AND ENTIRE RESELLER AGREEMENT. IF YOU 
DO NOT ACCEPT THESE POLICIES AND PROCEDURES, PLEASE DO 
NOT ENROLL AS A RESELLER. MOREOVER, THE CONTINUED 
ENROLLMENT IN THE PROGRAM SHALL MEAN THAT YOU ARE IN 
AGREEMENT WITH THE POLICIES AND PROCEDURES, AS MODIFIED 
FROM TIME TO TIME. 
 
COMPANY CODE OF ETHICS: 
 
The Company has made a commitment to provide products of the finest 
quality. In turn, the Company expects Resellers to reflect that image in 
their relationships with Customers and other Resellers. 
 
As an independent Reseller you are generally free to operate your 
business as you see fit, providing it is within the boundaries of these 
Policies and Procedures and the entire Reseller Agreement, but it is to our 
mutual, long-term advantage if you act according to the highest standards 
of integrity and fair practice in your role as a ComF5 Reseller. 
 
In addition to all other terms of the Reseller Agreement, the Company 
requires that all Resellers acknowledge and agree to the following: 
 
¨I will conduct my business in an honest, ethical manner at all times.” 
 
¨I will learn all about the Company’s Products and Services so I can be 
knowledgeable and represent them well in the marketplace.” 
 
¨I will learn to manage my independent Reseller Organization and related 
Reseller business.” 
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¨I will stay current on all Company updates and information as provided in 
my comCenter, in email communications, and all aspects of the comF5 
community and as stated in the Company Policies and Procedures.” 
 
¨I will make no representations about the benefits and savings associated 
with Company Products or Services other than those contained in officially 
approved corporate literature and videos.” 
 
¨I will provide support and encouragement to my customers to ensure that 
their experience with the Reseller program is a successful one. I 
understand that it is important to provide follow-up service and 
uninterrupted support to my Reseller Organization.” 
 
¨I will motivate and actively work with members of my entire Reseller 
Organization to help them build their Reseller business.” 
 
¨I will not exaggerate my personal income or the income potential in 
general and will stress to Reseller candidates the level of effort required to 
succeed in the business.” 
 
¨I will not make disparaging remarks about other products, services, 
Resellers, or companies; likewise, I will not denigrate the activities or 
personalities of fellow Resellers or Company employees, officers, and 
individuals.” 
 
¨Although the Company may assist me in becoming aware of applicable 
laws, rules, and requirements, the sole responsibility to conduct my 
Reseller relationship lawfully in any jurisdiction rests with me. Therefore, I 
release the Company and its officers, directors, agents, advisors and 
employees from all liability for my conduct, actions or omissions. I also 
waive any claims or causes of action which I (or others acting in my 
interest) may have occasion to assert respecting my status or conduct as a 
Reseller, arising out of any of my acts or omissions.” 
 
¨I understand the Company makes no income guarantees or predictions. 
Many factors influence the potential earnings for an individual. I 
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understand the Commissions paid by the Company are earned through my 
active marketing efforts of the Company’s Products and Services, and will 
be paid in accordance with the Company’s Compensation Plan. I am 
permitted to receive Reseller benefits and opportunities offered to 
Resellers through the Compensation Plan, provided I actively maintain a 
Reseller relationship that operates in compliance with the Reseller 
Agreement. I hereby acknowledge that I have access to all documents 
comprising the Reseller Agreement (located at www.comf5.com), the 
contents of which are incorporated herein by reference. The Compensation 
Plan and its commissions, overrides and/or bonuses, relating to the sale or 
other output derived from commissionable Products and Services, are 
privileges of my status as an active Reseller in good standing. I agree to 
abide by the Reseller Agreement including these Policies and Procedures, 
as modified from time to time, and posted at www.comf5.com. 
 
¨I understand my upfront enrollment fee (if applicable), monthly recurring 
billing, annual renewal fee and any other purchases, applicable taxes, fees 
and surcharges will be an automatic charged to the credit card I provide 
within my profile, and it is my sole responsibility to ensure my credit card 
on file is in good standing. Certain fees may be subject to tax (depending 
on Reseller location) and shipping (if applicable). The credit card or debit 
card listed on my Reseller forms will automatically be charged for this 
order. Orders with declined or expired debit or credit cards may not be 
processed. Attempts may be made by the Company to reprocess the 
order, should a debit or credit card decline; however, the Company makes 
no assurances that these attempts will be made. If a credit card is due to 
expire or has expired, the Reseller is responsible for providing current 
payment. If an order cannot be processed due to declined payment, the 
Company will not be held responsible for any impact the declined payment 
may have on the related Commission payment.” 
 
¨I will abide by the terms of my Reseller Agreement as may be amended 
from time to time.” 
 

http://www.comf5.com/
http://www.comf5.com/
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“I understand the Company does not employ me and has no obligation to 
pay me any commission or other remuneration other that as specifically 
described in the Company Compensation Plan.” 
 
The covenants, rules, regulations, Policies and Procedures, unless 
otherwise stipulated, shall be enforceable and binding, unless otherwise 
stated in the Reseller Agreement. 
 
SECTION 1: DEFINITIONS 
 
Reseller: An individual, corporation, partnership or other legal entity who is 
authorized by the Company to purchase and resell Company Products and 
Services to end-users, recruit other Resellers, and receive compensation 
in accordance with the Compensation Plan conditions and requirements. 
The Reseller’s relationship to the Company is non-exclusive and governed 
exclusively by the Reseller Agreement. 
 
Reseller Agreement: The agreement between a Reseller and the Company 
is comprised of the following: (all located at www.comf5.com).  
 
comF5 Policies and Procedures,  
comF5 Anti-Spam Policy 
comF5 Billing Policy 
comF5 Privacy Policy 
comF5 Compensation Plan 
comF5 Brand Identity Guide 
comF5 Terms of Service 
comF5 Reseller Enrollment Form 
 
 
Authorized Country: Any country designated in writing by the Company as 
officially opened for business to Resellers. See Section 19 for a current 
listing of authorized countries. 
 

http://www.comf5.com/
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Company: ComF5, LLC, is a wholly owned subsidiary of ComF5 
International, Inc. AttainResponse, LLC provides the media and mail 
platform for the Company’s products, and is a subsidiary of ComF5 
International, Inc. 
 
Compensation Plan: The specific plan utilized by the Company that 
outlines the details and requirements of the compensation structure for 
Resellers of the Company. 
 
Personal Enroller: A Reseller who originally enrolls another Reseller within 
their Reseller Organization. 
 
Products and Services: The Company’s suite of products and services 
available for sale online at www.comF5.com. Please see comF5 Terms of 
Service for further information regarding use of Company Products and 
Services.  
 
Rank: A Reseller’s current qualified status indicating advancement in the 
Company Compensation Plan.  
 
Reseller Organization: A group of Resellers either directly sponsored or 
signed by those in a direct chain of sponsorship by other Resellers in the 
organization of a particular Reseller 
 
Sponsor: A Reseller’s immediate up line in their Reseller organization. 
 
Title: A non-qualifying achievement. A Reseller always retains the Title of 
the highest Rank they have achieved. 
 
 
 
 
 
 

http://www.comf5.com/
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SECTION 2: BECOMING A RESELLER 
 
Enrollment Process: 
 
A Person may become a Reseller by enrolling as a Reseller on the 
Company’s website or through the approved transfer of an existing 
Reseller Organization. The enrollment process is initiated by signing up as 
a Reseller at www.comf5.com, providing applicable payment, and 
completing the required Reseller Enrollment Form. 
 
The Enrollment Process incorporates by reference the Reseller 
Agreement. By enrolling as a Reseller, the Reseller acknowledges 
acceptance of the entire Reseller Agreement and agrees to be bound by 
the provisions of its documents. Should it be determined that the 
documents are in any manner contradictory or inconsistent, the 
contradictory or inconsistent provision shall be interpreted in the manner 
consistent with the provisions of these Policies and Procedures. No other 
purchase is required. Product and Service purchases are optional. The 
Company reserves the right, in its sole discretion, to refuse to accept any 
application for any Reseller. 
 
A prospective Reseller must be of legal age in his/her country or state of 
residence (usually 18 years old) and legally able to enter into contracts to 
qualify to be a Reseller. The prospective Reseller must reside in a country 
approved for business by the Company. 
 
Reseller Enrollment Form: 
 
ALL U.S. persons and U.S. resident alien Resellers must complete and 
submit the comF5 Reseller Enrollment Form that includes Substitute Form 
W-9 Request for Taxpayer Identification Number and Direct Deposit/Debit 
card enrollment to the Company at the time of initial enrollment. The 
submission of this completed form, subject to verification by the Company, 
is required to complete the Reseller enrollment process and to qualify to 
earn commissions under the Compensation Plan. 

http://www.comf5.com/
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NOTE: For U.S. Resellers, the Substitute Form W-9 must list a valid Social 
Security Number or Federal Tax Identification Number (TIN) that has been 
issued to a Reseller by the U.S. Social Security Administration. The 
Company is required by law to report U.S. commission earnings to the 
Internal Revenue Service.   
 
ALL International Resellers must complete and submit the comF5 Reseller 
Enrollment Form that requires a valid VAT Registration Number (if 
applicable) or government issued ID number and Direct Deposit/Debit card 
enrollment to the Company at the time of initial enrollment. The submission 
of this completed form, subject to verification by the Company, is required 
to complete the Reseller enrollment process and to qualify to earn 
commissions under the Compensation Plan. 
 
Submission of completed and valid enrollment information including a valid 
Social Security Number or EIN for U.S. persons or U.S. resident aliens, or 
a valid VAT Registration or government issued ID number for international 
Resellers is required for commission earning purposes. A Reseller will not 
qualify to earn commissions until a completed Reseller Enrollment Form is 
submitted and the information is validated by the Company.   
 
Upon request by the Company, a Reseller must provide proof of residency 
and proof of his/her ability to legally conduct business in the country that 
corresponds with their Reseller Enrollment Form. If a Reseller fails to 
provide that documentation, the Company deems a Reseller Agreement 
void from its inception. 
 
A prospective Reseller is prohibited from submitting any false or inaccurate 
information to the Company. A Reseller must inform the Company of any 
changes affecting the accuracy of the Reseller Enrollment Form. The 
Company reserves the right to immediately terminate a Reseller, or 
declare the Reseller Agreement void from its inception, if the Company 
determines that false or inaccurate information was provided in the 
Reseller Enrollment Form. In the event that false or inaccurate information 
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was provided, any fees associated with the false or inaccurate information 
are NOT eligible for refund. 
 
A prospective Reseller becomes an approved Reseller generally within 2 
business days from the time the Reseller Enrollment Form is submitted 
and the information provided is validated by the Company. A prospective 
Reseller must become an approved Reseller by the last working day of the 
month before 12:00 a.m. (midnight) US Central Time in order to be 
included in that month’s Compensation Plan qualification computations. A 
Reseller’s account Rank will generally be included in their comCenter 
within 2 business days of the receipt of the Reseller Enrollment Form. A 
Reseller should check their Rank to ensure it indicates a status of “R”, 
which means that the necessary enrollment process has been completed, 
the account is active, and his/her account is qualified to earn commissions. 
 
Receipt of a Reseller Enrollment Form by the Company does not constitute 
nor does it imply that a prospective Reseller has qualified to become an 
approved Reseller. The information submitted to the Company must be 
validated and payment must be received for a prospective Reseller to 
achieve Reseller status. 
 
The Company will be held harmless if the necessary Reseller Enrollment 
Form information was not provided timely or the credit card payment 
needed to qualify for commissions and bonuses could not be processed.  
 
Digital IDs: 
 
A prospective Reseller will select a primary Digital ID that will be identified 
with his/her Reseller Account for the life of his/her account. Digital IDs may 
not be vulgar, used by someone else, impersonate someone else, or 
contain any company trademark names, logos, service marks or 
derivatives thereof, including but not limited to comF5, any of its Resellers 
or Products and Services. The Company, in its sole discretion, may reject 
the use or assignment of a Digital ID. All Digital IDs related to the Reseller 
Account are the property of the Company and are assigned at the 
Company’s sole discretion. The Digital IDs expire upon the cancellation or 
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termination of the Reseller Account. Digital IDs not be changed after 
enrollment. 
 
Allowable Number of Reseller Accounts: 
 
A Reseller may have a simultaneous beneficial interest or may participate 
in up to two positions in the Company Reseller Organization through the 
relationship of a spouse, co-habitant, or affiliated business entity with a 
proper EIN (for U.S. Resellers) or VAT number / Government Issued 
Identification Number (for international Resellers).  
 
If a spouse, co- habitant or business entity related to a Reseller enrolls to 
become a Reseller, he/she/it must be added to the Reseller Organization 
of the related Reseller. Under no circumstances may related Resellers be 
enrolled under different organizational lines. One related Reseller must be 
the enroller of the other.  
 
A beneficial interest includes but is not limited to any ownership interest, 
any rights to present or future benefits, financial or otherwise, associated 
with a Reseller position. Under no circumstances may a Reseller hold a 
beneficial interest in more than two positions. Violation of this policy may 
result in immediate termination of the offending Reseller and/or Reseller 
Organizations, as well as forfeiture of any fees associated with the other 
positions. The Company reserves the right to recoup any commissions or 
bonuses paid on any positions in violation of this policy. 
 
An active Reseller who has engaged in Company Reseller business 
activity may not at any time acquire an interest in or merge with a pre-
existing Reseller Organization under a different Sponsor and/or personal 
Enroller. A Reseller may not have or acquire a present or future ownership 
interest in or establish more than one Reseller Organization in the name of 
an affiliated entity, family member or an unrelated co-habitant. 
 
In the event of divorce or company dissolution, the Reseller understands 
that the Company holds no responsibility in the division of the Reseller 
Organization assets, and asset division is the sole responsibility of the 
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Reseller. Other than as required by court order, the Company shall not 
engage or participate in any legal proceedings relating to a Reseller’s 
divorce, separation or dissolution, nor under any circumstances will the 
Company split or perform separate accounting practices on any earned 
commissions or other remuneration. 
 
Site and Position Transfers: 
 
A Reseller may convey, assign, or otherwise transfer any right conveyed 
by the Reseller Agreement to any person or entity with the express, prior 
written consent of the Company, via an approved “Site and Position 
Transfer Application”, and the payment of the $250.00 USD Site and 
Position Transfer Fee. 
 
The Company reserves all rights to accept or reject any agreements of 
sale or transfer based on qualifications of the purchaser, misrepresentation 
by the seller, or any further issues that may arise resulting in potential 
detriment to the Company or the Reseller Organization. In no event may a 
sale be made in a manner that would cause the purchaser or seller to be in 
violation of the Reseller Agreement including the Policies and Procedures.  
 
Territories and Franchises: 
 
The Company does not grant exclusive territories or franchises. Any 
Reseller has the right to operate in any Authorized Country. A Reseller 
who wishes to conduct business in an Authorized Country outside the 
country of his/her legal citizenship must ensure compliance with all 
applicable regulations of the Authorized Country. 
 
Annual Renewal of Reseller Agreement: 
 
Resellers are required to renew their Reseller Agreement on the first 
business day of the calendar year. The Company will charge the Reseller’s 
credit card for the Annual Renewal administrative fee of $50.00 USD on 
the 1st business day of each calendar year.  There will be no refunds or 
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pro-ration of the Annual Renewal administrative fee for partial months or 
months unused with an open account.  Failure to  
pay the Annual Renewal administrative fee will be construed as a 
resignation by the Reseller and his/her Reseller Agreement will be 
considered terminated, null and void. 
 
SECTION 3: RESPONSIBILITIES OF A RESELLER 
 
An approved Reseller has a non-exclusive license to re-sell Company 
Products and Services to end-users. 
 
A Reseller is not an agent, employee, partner, or in a joint venture with the 
Company. 
 
A Reseller is prohibited from representing himself/herself as an agent, 
employee, partner, or in a joint venture with the Company. 
 
A Reseller must represent the Company’s products, services, and 
opportunity ethically and professionally (see Code of Ethics Section). 
 
No representation or sales offers may be made relating to products and 
services of the Company, which are not accurate and truthful as to price, 
grade, quality, performance, and availability. 
 
No unreasonable, misleading, or unrepresentative earnings claims may be 
made. No income guarantees of any kind may be made. Exhibiting actual 
or facsimile checks is strictly prohibited. 
 
A Reseller is responsible for his/her own business decisions and 
expenditures. He/she is also responsible for any communications charges 
he/she may incur by accessing Company Services through a third- party 
network, such as a cable or wireless carrier. 
 
Once a Reseller enrolls another Reseller, the enroller has the obligation to 
perform a genuine supervisory and training function so that the new 
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member may succeed properly under the terms of the Reseller Agreement, 
including these Policies and Procedures.  
 
 A Reseller is responsible to ensure proper enrollment procedures have 
been followed by their enrollees. 
 
A Reseller must comply fully with all terms of the Reseller Agreement 
including these Policies and Procedures. 
 
The Company charges monthly, in advance, for the Company Products 
and Services. Surcharges may apply if certain payment methods are used. 
All charges are nonrefundable unless provided otherwise in the Reseller’s 
subscription plan. Please refer to the comF5 Billing Policy for further detail. 
 
A Reseller is personally responsible for compliance with all federal, state, 
and local laws and regulations within their jurisdictions. 
 
The Company expects Resellers at the Rank of Sales Director and above 
to demonstrate leadership skills and a continuous commitment to build and 
provide support to his/her Reseller Organization within the Company 
organization. This includes maintaining, in fact and in appearance, an 
“active” and visible presence within the organization. Activities that 
constitute an “active” presence within the organization, include, but are not 
limited to, training and support of the Reseller’s Organization, use of the 
Company’s Products and Services to communicate with existing Resellers 
and prospects, hosting or attending events, and other regular and 
consistent activities that promote the Reseller’s business. 
 
The Company may take action against a Reseller, as outlined in Section 5 
of the Policies and Procedures and elsewhere in the Reseller Agreement, 
if the Company determines, in its sole discretion, that the Reseller’s 
conduct or the conduct of any participant to the Reseller Organization is 
detrimental, disruptive, or damaging to the reputation of the Reseller 
Organization or the Company. 
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As long as a Reseller remains active and complies with the terms of the 
Reseller Agreement, including these Policies and Procedures, the 
Company shall pay commissions to such Reseller in accordance with the 
Compensation Plan, as amended from time to time. A Reseller’s bonuses 
and commissions constitute the entire consideration for the Reseller’s 
efforts in generating sales and all activities related to generating sales 
(including building a Reseller Organization). 
 
The Reseller is responsible for all activity on his/her Account. The Account 
may be subject to disciplinary action or termination if the Account is used 
inappropriately. The Reseller agrees to comply with all applicable laws, 
rules and regulations regarding his/her membership and use of Company 
Products and Services. The Reseller agrees to abide by the Company 
Code of Ethics and acknowledges that Company has the right to enforce 
them at its sole discretion. The Company may take any action against the 
Reseller Account, ranging from a warning to termination, if the Reseller or 
anyone using the Reseller Account violates the Company Code of Ethics 
or any other provision of the Reseller Agreement. The Company is not 
required to provide notice prior to terminating the Reseller Account. The 
Reseller agrees to keep confidential the passwords associated with the 
Reseller Account and passwords that he/she uses with all other Company 
Services. The Reseller agrees to indemnify and hold the Company 
harmless for losses incurred by the Company or another party due to 
someone else using the Reseller Account or password as a result of the 
Reseller’s failure to use reasonable care to keep the Reseller Account 
information confidential. 
 
 
SECTION 4: SALES COMPENSATION PLANS 
 
Please refer also to the Company Compensation Plan at www.comf5.com 
document for further details. 
 
A Reseller receives no compensation for sponsoring other Resellers. 
 

http://www.comf5.com/
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A Reseller is neither guaranteed a specific income nor assured any level of 
profit or success. A Reseller’s profit and success can come only through 
the successful sale of Products or Services and the sales of Products and 
Services by other Resellers within the Reseller’s Organization. All success 
is based on the efforts of the Reseller, his/her/its Reseller Organization 
and other factors outside of the Company’s control. 
 
Without affecting a Reseller’s right to compensation based on his/her sale 
of Products or Services, a Reseller can receive compensation only if, on a 
monthly basis, he/she has minimum rank of Reseller (“R”), he/she fulfills all 
requirements of the Compensation Plan (see Compensation Plan 
document), and is not in default of any material obligations under the 
Reseller Agreement. A Reseller must have maintained active status 
through the end of the month in order to qualify for and to be paid 
commissions for that commission period. 
 
Further, you must reach the rank of Reseller or above no later than 5 days 
after the Commission Period closes in order to qualify for any commissions 
or bonuses during that period. Reaching the Rank of Reseller includes the 
submission and verification of the Reseller Enrollment Form and 
maintaining Active status. 
 
Under no circumstances may a Reseller purchase Products or Services, 
including but not limited to, purchasing additional Reseller or customer 
accounts, for the sole purpose of raising their Rank or ability to earn 
commissions and/or other remuneration, participate in bonus pools or in 
any other way directly or indirectly increase his/her earnings that he/she 
would not have otherwise been entitled under the Compensation Plan. 
 
A Reseller’s account must be renewed on a monthly basis based on the 
date the original Reseller Plan was purchased. This monthly subscription 
fee is processed on either the 10th or the 20th of the month, depending on 
the date of sign up. If the Reseller originally signed up between the 1st and 
15th of any given month, then the automatic recurring billing will occur on 
the 10th of the following month. If the Reseller originally signed up 
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between the 16th and the end of any given month, then the automatic 
recurring billing will occur on the 20th of the following month.  
 
Any charge-backs received by the Company for initial, recurring, annual or 
other fees through its merchant service is considered a cancellation and 
will result in immediate termination. Resellers are responsible for any 
charges incurred which are due to their credit/debitcard company or bank 
for insufficient funds, interest or any charges incurred when processing 
enrollment or subscription payments. 
 
The Company’s comCenter offers a robust backend system of reports to 
help Resellers view and manage their previous and estimated current 
earnings. Commission periods close five (5) days after the end of the 
period and, once closed, the numbers are considered final.  
 
Any payment, which is not supported by sufficient funds, constitutes a 
breach of the Reseller Agreement. A service fee of $30 will be charged. If 
acceptable payment is not promptly made, the personal volume and 
business volume of the order will be withdrawn. The Company is not 
responsible for any charges incurred by the Reseller for insufficient funds. 
 
The Company reserves the right to recoup any commissions or other 
remuneration paid to any Reseller: 
 

If the Product or Service generating the commissionable volume is 
returned under the Company’s refund policy, charged-back through 
the merchant processor or otherwise refunded. 
 
If payment is related to any incident of Reseller misconduct, 
misrepresentation, or other breach of the Reseller Agreement 
 
In recouping payments as provided in this Section, the Company, in 
its sole discretion, may require direct payment from an affected 
Reseller or offset the amount of the recoupment against any present 
or future commission payments. 
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The Reseller is paid Commission electronically by either Company issued 
Debit Card (the “Debit Card”) or Direct Deposit. The Reseller chooses their 
payment option as part of the enrollment process. The Debit Card payment 
option is meant to be a convenience to the Reseller. A Reseller is not 
required to participate in the Debit Card Program. Any issues or service 
disputes concerning the Debit Card are considered to be between the 
Reseller and the issuing bank. 
 
The commission payment represents the final calculated amount of 
commissions and bonuses that the Reseller qualified for during the 
commission period. Monthly commissions are paid on the 15th of the 
following month in which they were earned. If the 15th falls on a weekend 
or holiday, monthly commissions will be paid on the following business 
day. Fast Start and other upfront bonuses are paid on a weekly basis. All 
payments shall be binding and final upon cashing or deposit. Commission 
payments will only be issued if all qualifications are met.  
 
Only commission/bonus payments in the amount of $20 or more will be 
issued. Any commission/bonus amount less than $20 will accumulate each 
month until it has reached the $20 minimum payment amount at which 
time it will be issued during the regular commission run. Only in the case of 
a cancelled Reseller Account may a Reseller request that a payment for 
less than $20 be issued at a cost of $2 per transaction if such request is 
received within 60 days of the Reseller’s Account cancellation date. 
 
To the extent required by law, the Company will send notification of a 
Reseller’s commission and other payments to relevant tax authorities. 
 
 
SECTION 5: TERMINATION OF AGREEMENT/BREACH 
OF RESELLER AGREEMENT PROCEDURES 
 
A Reseller’s rights under the Reseller Agreement are conditioned upon 
and subject to the Reseller’s continued performance in accordance with 
the terms of the Reseller Agreement.  
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 The Company may excuse a Reseller’s non-performance in whole or 

in part without waiving its rights and remedies under the Reseller 
Agreement. Furthermore, in addition to, or in lieu of terminating the 
Reseller Agreement, the Company may: 

 
 Provide verbal or written notification to the Reseller of the 

Company’s concerns and of the Company’s intent to discontinue the 
Reseller’s rights under the Reseller Agreement if the Reseller’s non-
performance continues. 

 
 Closely monitor the Reseller’s conduct over a specified period of 

time to ensure performance of the contractual duties by the Reseller. 
 

 Require additional assurances by the Reseller that performance will 
be in compliance with the Reseller Agreement. Further assurances 
may include requiring the Reseller to take certain actions in an effort 
to mitigate or correct the Reseller’s non-performance. 

 
 Deny privileges that are awarded to Resellers from time to time by 

the Company or cease performing the Company’s obligations under 
the Reseller Agreement, including but not limited to, the provision of 
titles, awards, recognition at corporate events or in corporate 
literature, participation in Company-sponsored events, placement of 
Product or Service orders, or promotion within the Compensation 
Plan. 

 
 Discontinue or limit payment of Commissions/Bonuses due on all or 

any part of the Reseller’s Organization sales based on the premise 
that as a result of the Reseller’s noncompliance, the Reseller and 
Reseller’s Organization should not be entitled to 
Commissions/Bonuses. 

 
 Seek injunctive relief or other remedies available by law. 
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 The following procedure applies when the Company investigates an 
alleged violation of the Agreement: 

 
 The Company shall either provide verbal notice or send a written 

notice of the alleged breach of Agreement to the Reseller. Each 
Reseller agrees that the relationship between a Reseller and the 
Company is entirely contractual. Accordingly, the Company will 
neither honor nor respect any claim by a Reseller that the 
relationship is or has been quasi-contractual, has arisen by 
implication from any continuing practice or course of action, has 
been verbally authorized by an employee of the Company in 
contradiction of the terms of the Reseller Agreement, or is otherwise 
implied in fact. 

 
 In a case when written notice is sent, the Company will give the 

Reseller ten business days from the date of dispatch of a notification 
letter during which the Reseller may present all his information 
relating to the incident or issue for review by the Company; the 
Company reserves the right to prohibit activity (e.g. placing orders, 
sponsoring, modifying Reseller information, receiving 
Commissions/Bonuses, etc.) by the Reseller in question from the 
time notice is sent to the Reseller until a final Company decision is 
rendered. 

 
 The Company will make a final decision regarding the appropriate 

remedy for any breach, in its sole discretion, which may include the 
termination of a Reseller’s Agreement. 

 
 The Company reserves the right to impose remedies for similar 

Agreement violations on a case-by-case basis.  
 
A Reseller may be terminated if he/she has encouraged, enticed, or 
otherwise assisted another Reseller to transfer to a different Sponsor in the 
Company network. This includes, but is not limited to, offering financial or 
other tangible incentives for another Reseller to terminate his/her existing 



 

comF5® 
7469 W. Lake Mead Blvd. Suite 100 

Las Vegas, NV 89128 
Phone: 702.938.9300 

Fax: 888.566.3314 
Email: info@comF5.com 

Web: www.comF5.com 

relationship with one Reseller Organization and then re-sign under a 
different Sponsor. 
 
In the event the Company concludes that an inappropriate line switch has 
occurred, in addition to other remedies listed in Section 6, the offending 
Reseller may be penalized and the second- in-time Reseller Organization 
shall be returned to and be merged with the first-in-time Reseller 
Organization at the expense of the offending Reseller. The Company may 
also impose penalties on any Reseller Organization that solicits or entices 
an existing Reseller to change lines of sponsorship. 
 
Reseller Account Inactivity/Terminations/Cancellations 
 
A Reseller account may be terminated immediately if found to be in 
violation with any provision of the Company Code of Ethics or any other 
provision of the Reseller Agreement. 
 
A Reseller may terminate the Reseller Agreement at any time, and for any 
reason, by sending a written notice of intent to terminate to comF5 
customer support. Terminations may only be accepted from the Reseller of 
record. Any termination request submitted by anyone other than the 
Reseller of record will not be accepted, except in the case of death or 
disability. In the case of death or disability, termination will be granted if 
submitted by the executor or legal guardian. The Company will review 
reports of Reseller Agreement violations, and will consider the report in 
conjunction with other relevant factors, such as timing of the report and 
possible motivation to disrupt the Reseller and Reseller Organization 
business. Termination becomes effective as of the date the Company 
receives written notice of termination. Under no circumstances may an 
account be terminated via a telephone call. Certain obligations regarding 
confidentiality of information and the Reseller network survive termination 
of the Agreement as outlined in Section 32. 
 
In the event of death, a Resellers’ heirs maintain his/her rights to 
commissions and marketing position. The commissions and marketing 
position as well as membership duties and responsibilities shall be passed 
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to the successor in interest upon written court order. The Company 
requires a certificate of death, a certified copy of the will, trust or other 
legal document and a court order before the Company may affect transfer 
of the deceased Reseller’s membership to the named transferee. The 
successor Reseller is required to execute a new Company Reseller 
Agreement. 
 
If a Reseller is terminated for infractions or violations of the Reseller 
Agreement, no refunds will be paid to the terminated Reseller. 
 
Resigning or Terminated Resellers are not eligible to be enrolled into the 
Company Reseller Organization again for a period of not less than six (6) 
months following the date of termination. 
 
If any Reseller reaches two (2) months of account inactivity within a 
calendar year (meaning the Reseller has not paid his/her monthly service 
fee), that Reseller will be deemed expired from the commission structure 
and the Company Reseller Organization.  
 
The expired Reseller will be eligible for re-enrollment after six months 
following date of termination. A Reseller may reactivate their inactive 
position by paying 50% of past fees for each month they were inactive. 
Date of termination will be defined as date of cancellation or date of 
system expiration due to account inactivity. However, all rights to previous 
Reseller Organization, Digital ID, up line sponsor, and position are 
relinquished upon being deleted. If a Reseller remains inactive during a 
commission period for any reason, that Reseller will be deemed “Not 
Qualified” or “NQ” to participate in the commissions and bonuses normally 
offered to an active Reseller. 
 
The act of any participant in a Reseller Organization or spouse or partner 
of a Reseller is attributable to the Reseller and remedies, including 
termination of the Agreement, necessitated by that act may be applied to 
the Reseller generally.  
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SECTION 5A: DELETION OF RESELLER SITE OR “ROLL 
UP”  
 
Roll Up 
 
The Company maintains two genealogy structures: 
 

 Enroller Tree- This structure tracks ORIGINAL enrollment only. 
(Assignments within this structure are permanent.)  

 
 Sponsorship Tree – This structure is assigned initially as per the 

enrollment tree but is dynamic serving as the “active” structure. It 
changes when terminated Resellers and Customers are removed 
from the “active” organization. 

 
Resellers and Customers who are assigned a status of terminated shall be 
removed from the sponsorship tree. The status of terminated shall be 
assigned one month after a Reseller or Customer has been assigned a 
status of expired. The status of expired shall be assigned after either: 
 

 Voluntary Cancellation (termination) 
 3 Months of non-payment within any calendar year 

 
When a vacancy occurs in the sponsorship tree due to termination, the 
next non-terminated Reseller under the abandoned position shall fill the 
vacated Reseller position. The Reseller inheriting that position shall 
reassign all Resellers and Customers previously sponsored by the 
Reseller being terminated as Sponsored. 
 
In the case of a Reseller’s termination based on reasons other than 
Voluntary Cancellation or non-payment, Roll Up will occur at the discretion 
of the Company. 
 
Effect of Cancellation and Roll Up 
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Following the non-renewal of a Reseller’s Agreement (non renewal may be 
at the discretion of either the Reseller or the Company), a Reseller’s 
cancellation for inactivity, or the voluntary or involuntary cancellation of an 
Reseller’s Agreement (all of these methods are collectively referred to as 
“cancellation”), the former Reseller shall have no right, title, claim or 
interest to the Reseller Organization that he or she operated prior to the 
cancellation, or to any commission or bonus from the sales generated by 
the Organization. Resellers waive all rights and claims, including but not 
limited to property rights that they may have to the Reseller Organization. 
Following a Reseller’s cancellation of his or her Reseller Agreement, the 
former Reseller shall not hold himself/herself as a Reseller and shall not 
have the right to sell Company Products or Services. 
 
Involuntary Cancellation 
 
A Reseller’s violation of any of the terms of the Agreement, including any 
amendments that may be made by the Company in its sole discretion, may 
result in any of the sanctions listed below, including the involuntary 
cancellation of his or her Reseller Agreement. Involuntary Cancellation 
shall be effective on the date on which written notice is mailed or emailed, 
to the Reseller’s last known address, or when the Reseller receives actual 
notice of cancellation, whichever occurs first. 
 
Voluntary Cancellation 
 
A Reseller has the right to cancel the Reseller Agreement at any time, 
regardless of reason. Cancellation must be submitted in writing (by 
submitting an email or the Cancellation Form to the Customer Support 
Center or by letter) to the Company by the respective account holder. Only 
the account holder may make the request to cancel. The written notice 
must include the Reseller’s name, address, Last 4 Digits of the Credit card 
on file, Digital ID, alternative e-mail address and reason for cancellation. If 
a Reseller is also a Retail Customer, the Reseller’s Retail Customer 
Agreement shall continue in force unless the Reseller specifically requests 
that it also be cancelled. Cancellation will be effective upon receipt by the 
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Company. A Reseller may not cancel their membership via a telephone 
call. Only written requests will be accepted. 
 
 
 
Non-renewal 
 
The Reseller Agreement shall automatically renew every 12 months upon 
payment of a $50 annual enrollment fee. Failure to renew will be 
considered a written request for cancellation and the Reseller account will 
be terminated. Either party may elect not to renew the agreement at any 
twelve-month renewal date. 
 
SECTION 6: REFUND POLICY 
 
Please refer to the comF5 Billing Policy at www.comf5.com further detail. 
 
All charges are nonrefundable unless provided otherwise in the Reseller’s 
subscription plan. 
 
The Company charges the Reseller’s credit card immediately upon 
account creation, and then monthly, in advance, for its services. 
Surcharges may apply if certain payment methods are used. 
 
A Reseller has two (2) days from date of initial enrollment (or initial 
purchase of other product or service offerings) to cancel an account and 
receive a 100% refund.  
 
The Company will refund the current month’s recurring charge for 
cancellations received at least 2 days (48 hours) prior to the recurring 
charge date (10th or 20th based on enrollment date). Cancellation 
requests received after the 2 day (48 hour) window are not eligible for a 
refund.  
 

http://www.comf5.com/
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The Company, in its sole discretion, may change or discontinue any or all 
aspects of the Company Products and Services without notice, including 
access to support services, content and other products or services 
ancillary to the Company.  
 
 
SECTION 7: SALES AND INCOME TAX 
 
Company Products and Services may be subject to the sales tax in the 
state, or city that levies such a tax and in which a sale occurs. 
 
Each Reseller shall comply with all state and local taxes and regulations 
governing the sale of Company Products and Services. As the Reseller is 
a self-employed contractor, the Company does not deduct any personal 
taxes from commission payments. 
 
At the end of the calendar year, the Company is obligated by law to 
provide U.S. Resellers and U.S. resident alien Resellers and the Internal 
Revenue Service with a Form 1099-MISC reporting the Resellers’ annual 
income from the Company. This is required for any U.S. Reseller with 
earnings in excess of $600.00 for the calendar year. 
 
 
SECTION 8: DISTRIBUTION OF COMPANY LEADS 
 
Persons often inquire about the opportunity or products directly through the 
Company. If the Company is aware that the person heard about the 
Company from a Reseller, the person is referred to that Reseller. 
Information about persons who have heard about the Company without a 
discoverable contact is generally distributed as fairly as possible, usually in 
the locality of the person making the inquiry. The Company reserves the 
right to make final judgments with respect to distribution of leads. 
 
SECTION 9: RESELLER LISTS 
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Reseller lists and reports (“Lists”), or any and all contacts generated from 
these Lists, are the confidential and proprietary property of the Company. 
The Company has derived, compiled, configured, and currently maintains 
the Lists through the expenditure of considerable time, effort, and 
monetary resources. The Lists, in their present and future forms, constitute 
commercially advantageous proprietary assets and trade secrets of the 
Company. The right to disclose Lists and other Reseller information 
maintained by the Company is expressly reserved by the Company and 
may be denied at the Company’s discretion. 
 
The Company may use the List to promote the Company Opportunity and 
any other opportunity, which in its sole discretion, shall benefit the 
Company as a whole. 
 
The Company provides a uniquely tailored portion of the Lists to Resellers. 
Each portion of the provided List contains only information specific to the 
Reseller’s level and his/her own personal Reseller Organization. Resellers 
will not be given access to those customers enrolled by other Resellers 
and/or Customers within your Reseller Organization. 
 
These Lists are provided for the exclusive and limited use of the Reseller 
to facilitate the training, support, and servicing of the Reseller’s 
Organization to further Company-related business only. Each Reseller 
agrees that each use, within its intended scope, constitutes a separate 
exclusive license agreement between the Reseller and the Company. 
 
These Lists remain, at all times, the exclusive property of the Company, 
which may, at any time and in the Company’s sole discretion, reclaim and 
take possession of the Lists. Accordingly, each Reseller agrees: 
 

 To hold confidential and not disclose any Lists or portion thereof to 
any third Person, including, but not limited to, existing Resellers, 
competitors, and the general public; 

 
 To limit use of the Lists to their intended scope of furthering the 

Reseller’s Company related business; 
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 That any use or disclosure of the Lists outside of those authorized 

herein, or for the benefit of any third Person, constitutes misuse, 
misappropriation, and a violation of the Reseller’s license 
agreement, which causes irreparable harm to the Company; 

 
 That, upon any violation under this section, the Reseller stipulates to 

injunctive relief as an appropriate remedy enjoining that use under 
applicable national or local laws, and will immediately retrieve and 
return to the Company all Lists previously provided to the Reseller 
upon the Company’s request; and 

 
 That the obligations under this section shall survive the termination 

for any reason of the Reseller’s Agreement; in other words, other 
than the permitted use with regard to a personally enrolled Reseller, 
the Lists cannot be used by a former Reseller for any purpose. 

 
The Company reserves the right to pursue all appropriate remedies under 
applicable national or local laws to protect their rights to the above-stated 
proprietary and trade secret information covered by the Lists; any failure to 
pursue any applicable remedies will not constitute a waiver of those rights. 
 
SECTION 10: AMENDMENTS 
 
The Company expressly reserves the right to make any modifications to 
the collective Reseller Agreement documents without prior written notice in 
Company publications, by separate mailing, or through publication on the 
Company website www.comf5.com. Each Reseller agrees that any 
modification becomes effective immediately and is automatically 
incorporated into the Agreement between the Company and its 
corresponding Resellers as an effective and binding provision. By 
continuing to act as a Reseller, or engaging in any Reseller Organization 
activity as defined in this document after the modifications have become 
effective, a Reseller acknowledges acceptance of the new Agreement 
terms. 

http://www.comf5.com./
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Further, the Company expressly reserves the right to alter or amend 
wholesale prices, product availability and/or specifications/functionality, 
and compensation plan. 
 
Such amendments are automatically incorporated as part of the 
Agreement between the Company and the Reseller when published by the 
Company at www.comF5.com . 
 
SECTION 11: WAIVER 
 
The waiver by the Company of any Reseller’s breach of any provision of 
the Agreement must be in writing and will not be construed as a waiver of 
any subsequent or additional breach. The failure by the Company to 
exercise any right or prerogative under the Agreement will not operate as a 
waiver of that right or prerogative. 
 
SECTION 12: INTEGRATED AGREEMENT 
 
The Agreement is the final expression of the understanding and agreement 
between the Company and a Reseller concerning all matters touched upon 
in the Agreement and supersedes all prior and contemporaneous 
agreements of understanding (both oral and written) between the parties. 
The Agreement invalidates all prior notes, memoranda, demonstrations, 
discussions and descriptions relating to the subject matter of the 
Agreement. The Agreement may not be altered or amended except as 
provided in these Policies and Procedures. The existence of the 
Agreement may not be contradicted by evidence of any alleged prior 
contemporaneous oral or written agreement. 
 
Should any discrepancy exist between the terms of the Agreement and 
verbal representations made to any Reseller by any employee of the 
Company, the express written terms and requirements of the Agreement 
will prevail. 
 

http://www.comf5.com/
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SECTION 13: SEVERANCE 
 
Any provision of the Agreement that is prohibited, judicially invalidated, or 
otherwise rendered unenforceable in any jurisdiction is ineffective only to 
the extent of the prohibition, invalidation, or unenforceability in that 
jurisdiction, and only within that jurisdiction. Any prohibited, judicially 
invalidated or unenforceable provision of the Agreement will not invalidate 
or render unenforceable any other provision of the Agreement, nor will that 
provision of the Agreement be invalidated or rendered unenforceable in 
any other jurisdiction. 
 
SECTION 14: GOVERNING LAW/JURISDICTION 
 
The place of origin of this Agreement, where the Company accepted the 
offer of a prospective Reseller to form the Agreement, is the State of 
Nevada, Clark County, United States. This Agreement is to be construed, 
with respect to its validity and performance obligations hereunder, in 
accordance with the laws of the State of Nevada applicable to contracts 
made and to be wholly performed within the state, without reference to its 
conflict of laws principles. A Reseller agrees to submit to the jurisdiction of 
the courts of the State of Nevada, in Clark County, for resolution of any 
conflict or litigation arising under a purporting to interpret the Agreement or 
rights between Resellers. 
 
SECTION 15: NOTICES 
 
Unless otherwise provided in the Agreement, any notice or other 
communications requested or permitted to be given under the Agreement 
shall be in writing and shall be delivered personally, transmitted by 
facsimile, email, or sent by first class, certified (or registered) or express 
mail, postage prepaid to the address on file. Unless otherwise provided in 
the Agreement, notices shall be deemed given when delivered personally, 
or if transmitted by facsimile, one day after the date of that facsimile, email, 
or if mailed, five days after the date of mailing to the address of the 
Company’s headquarters or to the Reseller’s address as provided on the 
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Reseller Agreement, unless notice of an address change has been 
received by the Company. The Company shall have the right, as an 
alternative method of notice, to use mailers, Company websites, or other 
normal channels of communications with Resellers. 
 
SECTION 16: SUCCESSORS AND CLAIMS 
 
The Agreement shall be binding upon and inure to the benefit of the parties 
his/hereto and their respective successors and assigns. 
 
SECTION 17: LITIGATION AND CLAIMS 
 
In order to protect the Company, its assets, and its reputation from claims 
or disputes created by outside (non-Reseller) third parties, the Company 
requires the following: if any Reseller is charged with any infringement of 
any proprietary right of any outside third party (who is or is not an Reseller) 
arising from any of the Company’s proprietary assets, or if the Reseller 
becomes the subject of any claim or suit related to that Reseller’s 
business-related conduct or any other action that directly or indirectly 
negatively affects or puts the Company, its reputation, or any of its tangible 
or intangible assets at risk, the affected Reseller shall immediately notify 
the Company. The Company may, at its own expense and upon 
reasonable notice, take whatever action it deems necessary (including, but 
not limited to, controlling any litigation or settlement discussion related 
thereto) to protect itself, its reputation, and its tangible and intangible 
property. The Reseller shall take no action related to that claim and suit 
that would interfere with the Company’s rights or remedies. 
 
SECTION 18: HEADINGS AND USE OF PRONOUNS 
 
The headings and use of pronouns in the Agreement are for convenience 
of reference only and shall not limit or otherwise affect any of the terms or 
provisions of the Agreement. 
 
SECTION 19: INTERNATIONAL BUSINESS 
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Prior to the official opening of an Authorized Country, no Reseller activity is 
authorized. Currently, countries in which comF5 Resellers may market the 
comF5 Opportunity are: 
 

1. United States of America (Includes Puerto Rico, Virgin Islands and 
Guam) 

2. Canada 
3. Mexico 
4. Australia 
5. New Zealand 
6. United Kingdom (includes England, North Ireland, Scotland and 

Wales) 
7. Ireland 
8. Spain 
9. Antigua, Dominica and Jamaica 

 
A Reseller may however, market the Company Products to retail 
customers worldwide with no geographical restrictions provided that the 
Reseller understands and agrees that the Company are under no 
obligation to translate the web applications into other languages. 
 
In addition to other remedies allowed by the Agreement, a Reseller, who 
fails to comply with any provision of Section 19, may not participate in the 
affected international market for three years from the official opening of 
that market by the Company. This prohibition includes, but is not limited to 
the following: the Reseller shall have no right to international 
distribution/sponsorship rights in the affected international market; the 
Reseller and the Reseller’s up line are not entitled to commission or 
bonuses generated by the Reseller and the Reseller’s Organization in the 
respective international market. 
 
There is no pre-selling in any country or Reseller in any country before the 
Company is legally registered. No Reseller is allowed to market in advance 
of a country opening, by holding one- on-one meetings, hotel meetings, 
home meetings, telephone conferences or any form of communication that 
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discusses the Company Reseller Program. Doing so can cause irreparable 
harm to Company for future country operations. The Company reserves 
the right to recoup any monetary damages caused by this prohibited 
conduct. 
 
Three years after the date the Company determines is the official opening 
of the affected international market, a Reseller who has been unable to 
participate in the market because of non-compliance with this Section 19 of 
these Policies and Procedures, may petition the Company in writing for the 
right to participate in the market but may not participate until the 
Company’s written permission is received. 
 
The provisions of this Section 19 do not waive the Company’s rights as set 
forth elsewhere in these Policies and Procedures or otherwise in the 
Reseller Agreement. 
 
SECTION 20: CONFIDENTIALITY 
 
Resellers agree not to disclose Company Confidential Information without 
the Company’s prior written consent. "Company Confidential Information" 
includes without limitation: 
 

(a) All Company software, technology, programming, specifications, 
Reseller Lists, materials, guidelines and documentation relating to 
the Program; 

 
(b) Click-through rates or other statistics relating to Site performance in 

the Program provided to Resellers by the Company, if any; and 
 

(c) Any other information designated in writing by the Company as 
"Confidential" or an equivalent designation. 

 
Company Confidential Information does not include information that has 
become publicly known through no breach by Resellers or the Company, 
or information that has been (i) independently developed without access to 
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Company Confidential Information, as evidenced in writing; (ii) rightfully 
received by Resellers from a third party; or (iii) required to be disclosed by 
law or by a governmental authority. 
 
 
SECTION 21: NO WARRANTY BY THE COMPANY  
 
THE COMPANY MAKES NO WARRANTY, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION WITH RESPECT TO CONTENT ON 
ITS WEB SITES, ADVERTISING, REFERRALS, AND OTHER SERVICES, 
AND EXPRESSLY DISCLAIMS THE WARRANTIES OR CONDITIONS OF 
NONINFRINGEMENT, MERCHANTABILITY, AND FITNESS FOR ANY 
PARTICULAR PURPOSE. 
 
See comF5 Terms of Service at www.comf5.com for further reference. 
 
 
SECTION 22: LIMITATION OF LIABILITY OF THE 
PARTIES 
 
EXCEPT WITH RESPECT TO THE INDEMNIFICATION AND 
CONFIDENTIALITY OBLIGATIONS HEREUNDER OR YOUR BREACH 
OF ANY INTELLECTUAL PROPERTY RIGHTS AND/OR PROPRIETARY 
INTERESTS RELATING TO THE COMPANY RESELLER PROGRAM, (i) 
IN NO EVENT SHALL EITHER PARTY BE LIABLE UNDER THIS 
AGREEMENT FOR ANY CONSEQUENTIAL, SPECIAL, INDIRECT, 
EXEMPLARY, OR PUNITIVE DAMAGES WHETHER IN AGREEMENT, 
TORT OR ANY OTHER LEGAL THEORY, EVEN IF SUCH PARTY HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
NOTWITHSTANDING ANY FAILURE OF THE ESSENTIAL PURPOSE OF 
ANY LIMITED REMEDY AND (ii) THE COMPANY’S AGGREGATE 
LIABILITY TO A RESELLER OR THEIR RETAIL CUSTOMERS UNDER 
THIS AGREEMENT FOR ANY CLAIM IS LIMITED TO THE NET AMOUNT 
PAID BY THE RESELLER TO THE COMPANY DURING THE THREE 
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MONTH PERIOD IMMEDIATELY PRECEDING THE DATE OF THE 
CLAIM.  
 
Each party acknowledges that the other party has entered into this 
Agreement relying on the limitations of liability stated herein and that those 
limitations are an essential basis of the bargain between the parties. 
Without limiting the foregoing, and except for payment obligations, neither 
party shall have any liability for any failure or delay resulting from any 
condition beyond the reasonable control of such party, including but not 
limited to governmental action or acts of terrorism, earthquake or other 
acts of God, labor conditions, and power failures. 
 
The Company specifically makes no assurances and does not guarantee 
that data, images, photos, documents, text, mail, video clip, audio clip 
transmitted or posted using the Company’s technology or licensed 
technology will be stored, restored or otherwise protected, and encourages 
every Reseller and Retail Customer to back up into a separate hard drive 
any and all information which he/she might deem crucial and / or 
irreplaceable. 
 
SECTION 23: REPRESENTATIONS AND WARRANTIES 
 
As a Company Reseller, You represent and warrant that (a) all of the 
information provided by You to the Company to enroll in the Program is 
correct and current; (b) You are the owner of each Site or that You are 
legally authorized to act on behalf of the owner of such Site(s) for the 
purposes of this Reseller Agreement and the Program; (c) You have all 
necessary right, power, and authority to enter into this Agreement and to 
perform the acts required of You hereunder; and (d) You have complied 
and will continue to comply with all applicable laws, statutes, ordinances, 
and regulations (including without limitation the CAN-SPAM Act of 2003 
and any relevant data protection or privacy laws, see comF5 Anti-Spam 
Policy at www.comf5.com) in Your performance of any acts hereunder. 
You further represent and warrant that each Site and any material 
displayed therein: (i) comply with all applicable laws, statutes, ordinances, 
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and regulations; (ii) do not breach and have not breached any duty toward 
or rights of any person or entity including, without limitation, rights of 
intellectual property, publicity or privacy, or rights or duties under 
consumer protection, product liability, tort, or contract theories; and (iii) are 
not pornographic, hate-related or otherwise violent in content. 
 
SECTION 24: YOUR OBLIGATION TO INDEMNIFY 
 
As a Company Reseller, you agree to indemnify, defend and hold the 
Company, its agents, Resellers, subsidiaries, directors, officers, 
employees, and applicable third parties (e.g. relevant advertisers, 
syndication partners, licensors, licensees, consultants and contractors) 
(collectively "Indemnified Person(s)") harmless from and against any and 
all third party claims, liability, loss, and expense (including damage 
awards, settlement amounts, and reasonable legal fees), brought against 
any Indemnified Person(s), arising out of, related to or which may arise 
from your use of the Program, the Site(s), and/or your breach of any term 
of this Reseller Agreement. 
 
As a Company Reseller, you acknowledge that the Company owns all 
right, title and interest, including without limitation all Intellectual Property 
Rights (as defined below), in and to the Program, and that You will not 
acquire any right, title, or interest in or to the Program except as expressly 
set forth in this Reseller Agreement. You will not modify, adapt, translate, 
prepare derivative works from, decompile, reverse engineer, disassemble 
or otherwise attempt to derive source code from any Company services, 
software, or documentation, or create or attempt to create a substitute or 
similar service or product through use of or access to the Program or 
proprietary information related thereto. You will not remove, obscure, or 
alter the Company’s copyright notice, Brand Features, or other proprietary 
rights notices affixed to or contained within any company services, 
software, or documentation. "Intellectual Property Rights" means any and 
all rights existing from time to time under patent law, copyright law, moral 
rights law, trade secret law, trademark law, unfair competition law, publicity 
rights law, privacy rights law, and any and all other proprietary rights, as 
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well as, any and all applications, renewals, extensions, restorations and re-
instatements thereof, now or hereafter in force and effect worldwide. Refer 
also to the comF5 Brand Identity Guide at www.comf5.com . 
 
 
SECTION 25: USE OF COLLECTED INFORMATION BY 
THE COMPANY 
 
The Company may retain and use, subject to the terms of the comF5 
Privacy Policy (located at www.comf5.com,), all information a Reseller 
provides, including but not limited to Site demographics and contact and 
billing information. Reseller agrees that the Company may transfer and 
disclose to third parties personally identifiable information about Reseller 
for the purpose of approving and enabling Reseller participation in the 
Program, including to third parties that reside in jurisdictions with less 
restrictive data laws than your own. The Company may also provide 
information in response to valid legal process, such as subpoenas, search 
warrants and court orders, or to establish or exercise its legal rights or 
defend against legal claims. The Company disclaims all responsibility, and 
will not be liable to Reseller, however, for any disclosure of that information 
by any such third party. The Company may share non-personally-
identifiable information about Reseller, including Site URLs, Site-specific 
statistics and similar information collected by the Company, with 
advertisers, business partners, sponsors, and other third parties. In 
addition, Reseller grants the Company the right to access, index and 
cache the Site(s), or any portion thereof, including by automated means 
including Web spiders or crawlers. 
 
SECTION 26: MISCELLANEOUS TERMS AND 
CONDITIONS 
 
This Agreement shall be governed by the laws of Clark County in the State 
of Nevada, United States of America. Any dispute or claim arising out of or 
in connection with this Agreement shall be adjudicated in Clark County, 
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Nevada. The prevailing party to any dispute shall be entitled to an award of 
attorneys’ fees and costs. 
 
The parties specifically exclude from application to the Agreement the 
United Nations Convention on Contracts for the International Sale of 
Goods and the Uniform Computer Information Transactions Act. 
 
The Reseller Agreement constitutes the entire agreement between the 
parties with respect to the subject matter hereof. Any modifications to the 
Reseller Agreement must be either pursuant to the Company’s updated 
terms or otherwise made in a writing executed by both parties. The failure 
to require performance of any provision shall not affect a party's right to 
require performance at any time thereafter, nor shall a waiver of any 
breach or default of this Agreement constitute a waiver of any subsequent 
breach or default or a waiver of the provision itself. 
 
If any provision herein is held unenforceable, then such provision will be 
modified to reflect the parties' intention, and the remaining provisions of 
this Agreement will remain in full force and effect. 
 
A Reseller may not resell, assign, or transfer any of your rights hereunder, 
except as provided for under these Policies and Procedures. Any such 
attempt may result in termination of the Reseller Agreement, without 
liability to the Company. Notwithstanding the foregoing, the Company may 
assign its rights and interest under this agreement to any company at any 
time without notice. 
 
Any notices to the Company should be sent to: 
 
ComF5, LLC 
7469 W. Lake Mead Blvd. Suite 100 
Las Vegas, NV 89128 
 
Or - HQ@comf5.com 
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